DIGITAL PROCESS | Client Overview



Why Digital?

Greetings Client!

Click n' Close,Inc. utilizes a digital process to share important documents and
disclosures related to your mortgage transaction. Our electronic “eSign”
platform allows you to complete the signing process online, which enables us to
provide you with faster service with less impact on the environment.

This slide show will take you through the simple steps to begin the document
signing process.

If you have any questions, please don’t hesitate to reach out to your lender
contact. We'll be glad to help youl!



Technical Requirements

The technical requirements to use our system are minimal.

* Qur secure, electronic environment is compatible with both
Mac and Windows workstations.

e Although dial-up internet is not recommended, eSigning can
be successfully facilitated with broadband or high-speed
internet connection, and works well with most modern
browsers.



How does it work?

This is an automatically generated notification. Please do not reply to this email.

Dear Jennifer Homeowner,

Welcome! You have been mvited to participate in a private eSignF.oom on behalf of vour mortgage lender. This room has been established as a secure space for
vou to conduct business. Once vou login yvou will find document(s) to review and/or electronically sign.

If this is your first visit to your e SignRoom, you will need to create an account to login and agree to conduct the transaction electronically.
If you are asked for an access code, use the last four digits of your social security number.

Select the document(s) to sign or review.

After reviewing, click Sign Document.

Submit the document after you are finished signing by choosing Finalize.

Repeat steps 3-5 for additional documents.

S -

To access the eSignFoom vou will need to log in through the followng URL:

= Click Here to Access vour eSionRoom

If vou have any questions or need further mstructions, please feel free to contact vour Loan Originator.

Regards,

For support, please visit our support page, or call 972-861-0248

You will first receive a link through email from “Mortgage Signing”. This link will take
you to the sign in screen where you will create your login account.



Create Your Account and Log In

You will first click “Create Account”, and
follow the steps to create your user id and
password. After setting up your account,
you will be able to click “Login” from this
screen and enter the site using those
credentials. Usermame

As we send you additional disclosures and o
documents, you will be able to access them |
through this same channel and account

credentials.

When creating your account, you will be Don't have an account
asked for an “Access Code”. This code will
be the last 4 digits of your social security
number. This is required in order for the
system to confirm vyour identity for the
eSigning process.

Account Login

Create account first,
thenlog in!

iCreate Account




Log in to your Account

The same username and password will be
used each time you log in.

Please note, the username and password

are case sensitive. Account Login
If you forget the login details, you can use Username

the “Forgot?” option to reset your

credentials. The email address entered to Password

reset your username or password should

be the same address set up with your
account. This should also be the address
where you received the email notification
indicating that you had documents ready
to sign.



eSign Consent

ESIGN Consent

Before wa can engaoe In this transaction siactronically, If &5 Important that you understand your
rights and responsihilities. Please read the following and affirm your consent to conduct this
ransaction sioctonically.

1. Conduchryg this ran=aclion eleghranically requirss your consent ' our corsent will apply fo all your
Ohcie m Dk, Inc. anfine ransaoSions.

2. Conduclrg iz Imnsaciion ed=cranizally = anopdon fo do business with Dok n Close, Inc Flamme
contsct yvour Loan Ougiraior o reverl fo the beditiors|, papertbased rocess.

3. You have the nght o wilhdraw your consert & any fme. IF you decide to later withdeew yvour consenl, you can
do =0 by conlzcting vour Losn Onginalor

4, I you require paper cogpies of your sigred decuments. you will be skl o dosmnlced them from rour
eFipnRoom To prind fhe documesnts, you will need seoess bo & primter. 1 you heve didficulty. prinEng aul the
docummemts, you may obbain copies by contacling your Loar Onignador.

5. Wyou nesd bo updale your e-msd add ness or olher conad informaion with us. you mey do =0 by contacting
yiie Logn Owginaiod Wodl may also u polate vour eSignRoeom sccound eformafon 8t any fee by lagging in
using the link provided inihe saed

Please cick the *| Consent” bulton below if you would like fo conlinue this lransaction

1 0D NOT Consent

eleciromcally.

When your first log in, you will see a request to confirm whether
you consent to conduct the signing transaction electronically.
Please read this notice carefully. If you would like to proceed with
the digital process, choose “I Consent”. You will still be able to
download and print copies of all documents for your records. If you
prefer not to move forward with the paperless process, choose “I
DO NOT Consent”, and disclosures can be mailed to you.



eSign Room

Welcome John Smith

SigningRoom Name: 2002096350
SigningRoom Status: 7 documents to review | 13 documents to sign

Comments | Download ESIGN Consent| || EditProfile || | eSignRoom Support| || Logout
| S— — _— — - - - — - - - J

After consenting to the eSign process, you will be taken into to the Signing Room. You will see
options at the top of the screen to download the eSign consent agreement, a link for support
issues, logout, and an option to “Edit Profile”. Selecting “Edit Profile” will open another screen
where you can edit basic account details, change your password and select a signature font.
The font selected here will determine the appearance of your eSignature on documents. This
is optional, and you are welcome to stay with the system default already in place. If you make
any adjustments in this section, click “Save” to activate the changes.

SigningRoom Actions Completed Actions
P Edit Profile X
O Q‘J' Use check boxes to select documents to download O ;‘; Profile | Passwo
Signature Font
——— 4506t - Req uest For Transcript Of Tax Return- a= Select a font to be used when applying your signature to documents.
0 e pdf = & o
ﬁ Additional Details For Services You Can Shop For- = & . .
U 1-1 pdf n Signature: Initial:
0 w Borrowers Certification And Authorization-1-1.pdf = L John Smith ‘ ‘ 78 ‘
n w Esign Cover Letter-1-1.pdf = (&=
o swaean  Federal Equal Credit Opportunity Act Notice (ecoa) i
O O oo = o




Document List

Welcome John Smith

SigningRoom Name: 2002096350
SigningRoom Status: 7 documents to review | 13 documents to sign

Comments | Download ESIGN Consent | EditProfile | eSignRoom Support | Logout

SigningRoom Actions Completed Actions

Use check boxes to select documents to download D ;:.J'

4506t - Request For Transcript Of Tax Return-

2-1 pdf

Additional Details For Services You Can Shop For-
1-1.pdf

Borrowers Ceriification And Authorization-1-1.pdf

b

Esign Cover Letter-1-1. pdf

Federal Equal Credit Opportunity Act Notice (ecoa)
-1-1_pdf

A A
n[mng]

H 1]

Underneath the “SigningRoom Actions” header, you will see your documents listed. If you wish
to download the unsigned documents, use the checkboxes on the left of each form to select,
and click on the “download” icon to download the forms. Clicking the box next to the
“download” icon will select all of the forms. To print the documents, simply click the printer
icon to the right of each form.

To the left of each document name, you will see a button labeled either “Review” or “eSign”.
This indicates whether the document is just for your review, or if a signature is requested.
Clicking on each button or on the form name itself will open a document for viewing.



Review Documents

Welcome John Smith

SigningRoom Name: 2002096350
SigningRoom Status: 7 documents to review | 12 documents to sign

Next Document Current User: JLLLETTG] ~ .

Additional Details for Services You Can Shop For

To get you stated with shopping, this list identifies some providers for he senices you can shop for see Section C on page 2 of
your Loan Estimate)

Service Provider List You can select these providers or shop for your own providers.

Service Estimate Provider We ldentified Contact Information
Title - Owner's Coverage 51,200.00 | ARCLand Title Brenda Mieto

5300 Memorial, Ste 460
Houston, Texas 77007
brenda@arclandtitle.com
{2811822-4111

Title - Attorney 520000 | ARCLand Title Brenda Migto

5300 Memorial, Ste 480
Houston, Texas 77007
brenda@arclandtitle.com
(2811822-4111

Title - Lender's Coverage § 200,00 | ARCLand Title Brenda Mieto

5300 Memorial, Ste 460
Houston, Texas 77007
brenda@arclandtitle com
{281)822-4111

Survey 540000 | Gruller Surveying Gruller Surveying

5599 San Felipe 5t. #1420
Houston, Texas 77056
71313331466

When a document is opened, you will notice options on the left to
advance to the next page or go back to the Document List. For
documents that do not need a signature or initial, you will see “No
Annotations” in the upper right corner.



eSign Documents

Welcome John Smith
SigningRoom Name: 2002096350

SigningRoom Status: 6 documents to review | 12 documents to sign

Document List | Next Document

Cumrent User: L0 W

FEDERAL EQUAL CREDIT OPPORTUNITY ACT NOTICE
Loan Number: 2002096350
Daw: SEFTEMBER 23, 2016
Provided By: MID AMERICA MORTGAGE, INC. (NMLS # 150009)

Borower(s): Jennifer Homecowner, John Smith

Property Address: 2505 5 Creek ST, Mesa, Florida 85208

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against eredit applicant en the basis
of race, color, religion, national origin, sex, marital status, age (provided the applicant has the capacity to enter inip
a binding contract); because all or part of the applicant’s income derives from any public assistance program; or
because the applicant has in good faith exercised any right under the Consumer Credit Protection Act

ing this ereditos is:

The Federal Agency that administers li with this liw con
Con ien

Federal Trade
Equal Credit ity
Washingten, DC 20580

To advance to the
next signing location

Example of
“Initial” prompt:

+
How cas you '}- f more informy

mere e Bures
infor mases  1DItI3]

By signing below, Lwe acknowledge that [iwe have read and received a coiI of s dosg

Borrower Jennifer Homeowner Date Bormower John Smith

Click “Sign” or
“Initial”

Any forms that need a signature or initial will have a prompt for
“Sign” or “Initial”. You will also notice an indicator in the upper

right corner with

(signatures, initials). To sign, click the “Sign” or “Initia

“Annotations”

|H

the number of

needed
indicator. 1



eSign Documents

Finalize Signing

You are now ready to finalize the eSignature process. To complete the eSignature
process click the Finalize button below.

By clicking the Finalize button, you acknowledge

and understand that your eSignature(s) are
legally binding for this document.

Cancel Cancel eSigning. Your eSignature(s) for this
document will be discarded. By clicking Cancel
you will be returned to the Document List. If you
wish to eSign this document again in the future
select it from the Document List.

After clicking each time to eSign, you will be asked to confirm that
you do wish to sign. Click “Finalize” to complete signing of the form.



eSign Documents

Document List | Next Document Current User: [LLLEIIN] v | No annotations.

FEDERAL EQUAL CREDIT OPPORTUNITY ACT NOTICE
Loan Number: 2002098350
Dak: SEFTEMBER 23, 2016
Provided By: MID AMERICA MORTGAGE, INC. (MMLS # 150009)

Borrowen(s) Jennifer Homeowner, John Smith
Property Addresst 2505 S Creek ST, Mesa, Florida 85208

The Federal Equal Credit Opportunity Act prohibits creditors from diseriminating againstcredit applicants on the basis
of race, color, religion, national origin, sex, marital stans, age (provided the applicant kas the capacity te enter inie
a binding contract); becsuse all or pant of the applicant’s income derives from any public assistance program; or
because the applicant has in good faith exercised any right under the Consumer Credit Protection Act.

The Federal Agency that administers compliance with this law concerning this creditor is:
Federal Trade Commissiocn
Equal Credit Opportunity
Washington, DC 20380

By signing below, L'we acknowledge that [/we have read and received a copy of this document.

Jodn Simith 0265 2008 12 5451 P

Borrower Jennifer Homeowner Date Berrower John Smith

After you finalize the signature, a stamp is generated on the form,
showing the eSignature, as well as the date and time it was signed.
Initials will also be stamped in the applicable spaces.

Example of

eSigned Initial:

Barmower

JS



Document List

Completed Actions

PR

506t - Request For Transcript Of Tax

etum-2-1.pdf

Additional Details For Services You Can

Shop For-1-1.pdf
orrowers Certification And Authorization-

1-1.pdf

[Esign Cover Letter-1-1.pdf

‘ederal Equal Credit Opportunity Act

otice (ecoa)-1-1.pdf

IFlorida Statement Of Anti-Coercion-

1-1.pdf

Housing Counselors Near You-1-1.pdf

Hudva Addendum To Uniform Residential

SigningRoom Actions

O L! Use check boxes to select documents to download

O Uniform Residential Loan Application-2-1.pdf J= ﬂ

i

[

Im mn

ooood

Im mn

LD D DLOLDLDLHDDDHDBHDDE

Loan Application-1-1.pdf

Hudva Addendum To Uniform Residential
Loan Application-2-1.pdf

Important Information About Procedures-
1-1.pdf

Important Notice To Homebuyers-1-1_pdf
Infi d C. Choice Discl
Motice-1-1. pdf

Loan Estimate-1-1.pdf

Mo Score Available Exception Notice-

2-1.pdf

Motice Of Intent To Proceed With Loan
Application-1-1.pdf

Motice Of Special Flood Hazards And
Availability Of Federal Disaster Relief
Assistanc-1-1.pdf

Privacy Policy Disclosure-1-1.pdf

IILh mn

Settlement Services Provider List-1-1_pdf
Uniform Residential Loan Application
A To Hudva Application-1-1_pdf

o000 Oooobgogoogood

As you complete the signing process for each form, they are be moved from
the left side to the right side of the document list. Any that you might have
missed will remain on the left. Once all documents have been
signed/reviewed, the left side of the screen will be empty. Some documents
do not support eSigning, such as certain FHA/VA/USDA forms. You can
download or print any forms by clicking the applicable icons on the “Completed
Actions” side.




eSign Completion

Document Successfully eSigned

Your electronically signed document has been received successfully.
You have completed all required tasks in the SigningRoom.

Click an option below to continue.

Back To Document Back to the document, allowing any additional
signers that are present to eSign as well.

Return to the Document List,

Once all documents have been signed/reviewed, you will see this
message. You can click the first button to go back to the
document you were just reviewing, or you can go back to the
Document List to review your signed forms. When you are
complete, you can click the “Logout” option in the upper right
menu on the Document List screen.



Questions?

Please let us know
what we can do to
help you!

\

\




