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Click n Close, Inc. - 3 options for ordering
your appraisal

e You can order an appraisal directly through
Order Appraiser Vendor

O rder e You can order an appraisal directly through
Evaluation Zone

e You can order directly through our LOS
Order system Mortgage Machine

e Scroll through the next screens for details
on each option

Scroll through




The following items are required to
place an Appraisal Order

* Loan needs to be registered in Mortgage Machine
* Intent to Proceed Executed by Applicant

* Proof the Applicant received the Loan Estimate

* FHA Product: FHA Case Number

* Purchase Loans: Fully Executed Purchase Contract
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2 User Name

m Password
Forgot Your Password
Additional Option/
Signup as an Appraiser | Signup as a Client | Contact Site Administrator

* Appraiser Vendor Appraiser
Vendor - Redefining Appraisal
Management

e Who We Are

* Founded by appraisers, industry
professionals, and IT engineers,
Appraiser Vendor has the knowledge
and experience to handle all of your
appraisal needs. From our
proprietary software, built in
collaboration with our lending
partners, to our seasoned staff made
up of both appraisal and mortgage
veterans, Appraiser Vendor is
redefining appraisal management

* Tosign up as a client. Please follow
the link

* Appraisal ManagementSystem -
Lenders (spurams.com)




Evaluation Zone

* Introducing our Partnership with eValuationZONE:

e Putting the Value Back in Appraisal Management

* Our team manages a national network of 3,500 certified and FHA approved appraisers to meet

* your guidelines and aggressive turn-times for appraisals in all 50 states

* Dedicated team members that KNOW your company.

* QOurteamis comprised of former executives in wholesale and retail lending, secondary markets,
loan servicing, mortgage banking and appraisal industries with over a century of
combined experience

* 100% of our in-house QC reviewers are Certified Appraisers

* Exemplary customer service and care

e Fullyintegrated with your LOS for a seamless transition

* AMCsince 2004

* Our In-house appraisers review 100% of appraisal reports

* Certified Appraisers on staff to answer client and vendor questions at any time

* Our management team offers over 100 years of appraising experience and expertise

* Phone calls are answered by staff not by automated machines

* Designated team contacts for each client

* Vendor payment +/-30 days
\ * Here is the link to Register or Login (it is also on our TPO website):

* https://app.collateralxp.com/ClicknCloselNC

* Please contact your Account Executive with any further questions.




Ordering your appraisal through
Mortgage Machine

Follow the steps on the next page to do the following

* Order and complete your appraisal request
* Select the correct product and fields

* Pay for the appraisal

* Or the Borrower pay for the appraisal

* Check status on the appraisal

* View the appraisal once completed

* Retrieve the appraisal if needed




Step 1

Open the specific loan for the appraisal request

Make sure the screen states “Active” Loan.

N

Active Loan [Import Data | Close Loan]

Loan Number 1002394713 Estimated Close Date 10/27/2023
Borrower Name Test Loan Estimated Funding Date 10/27/2023
Loan Status Loan Originated Business Channel Retail
*» Product Lookup / Lock * Overview and Assignments * Pipeline and Loan Reports
* Submit to Underwriting * Underwriting Transmittal * Reporting
» Order Closing Documents * Loan Status

* URLA Lender Loan Information * URLA Borrower Information

‘ CIiCk n. Fﬂe" » View in Click n File » Upload Documents
S

Digital Mortgage Storage



Step 2

Click the Interfaces Tab. A drop-downwill appear.
Click on Appraisal Order link.

Click n" Close, INnc.

: = B | el— | Loan | Cirigination W Underari

Home P'Etge Appraisal Order
[:I'-E-'.,;li::t{::p Underwriter

L'?-.E::'n Product Advwvisor

LoanScoreCarcl
Disclosure Request

Loan Reports WWholesale Fewview Reguest

Dochlagic Esign

Loam Information FHA Case Request

C 4 : IR5 4506-T




Step 3

The Appraisal Order page should open.Please fill in the order with the
requested information.
Make sure that you have requested the agency case number if have an

FHA loan.

| Rraperty Property Address [ 1103 oxbow dr ] #I ]

| [] change to TBD | Use Borrower's Present Address |
City/State/Zip [irving | ™ ~|[75038 || Lookup |
County [daltas ‘ &

Legal Description

Acreage l v ]

Property Type [ Detached V]

Number Of Units
Estate Held In...

Agency Case Number [ w

Borrowers Borrower Name lTBSt ][_ ”Loan Jl J

Borrower Home Phone [ ]
Borrower Work Phone [ ]

Borrower Email [ J

Contact Information () Borrower will be the contact for entry

Entry Contact Person ] ]

Entry Contact Phone 1 ]

Entry Contact Email [ J

Originator's Contact




Select the correct Appraisal form required ;COr"'the--:mbrtgage product
submitted in Mortgage Machine.

Conv 1004 - Uniform Residential Appraisal Report - Interior and Exterior
Inspection

Conv 1004C - Manufactured Home
Conv 1004D - Final Inspection
Conv 1025 - Small Residential Income Property Appraisal Report

Conv 1073 - Individual Condominium Unit Appraisal Report
FHA 1004
FHA 1004C - Manufactured Home

FHA 1004D - Final Inspection

FHA 1025

FHA 1073

USDA 1004 - Appraisal (FNMA 1004)

USDA 1073 - Condo Appraisal (FNMA 1073)
VA Appraisal

Comparable Rent Schedule
Operating Income Statement (needed if counting rental income for the subject)

Additional Notes

XDoc Images
Mo documents have been added.

£) Upload New Documents

Ovder the Appraisal
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Form(s) Conv 1004 - Uniform Residential Appraisal Report - Interior and Exterior Inspection
Conv 1004C - Manufactured Home

Conv 1004D - Final Inspection

Conv 1025 - Small Residential Income Property Appraisal Report
Conv 1073 - Individual Condominium Unit Appraisal Report

FHA 1004

FHA 1004C - Manufactured Home

FHA 1004D - Final Inspection

FHA 1025

FHA 1073

USDA 1004 - Appraisal (FNMA 1004)

USDA 1004C - Manufactured Home

USDA 1073 - Condo Appraisal (FNMA 1073)

VA Appraisal

Step 5

Please upload the sales
contract if the
transactionisa
Purchase (or any
additional documents
needed by appraiser).

Comparable Rent Schedule
Operating Income Statement (needed if counting rental income for the subject)

U0 O0OO0OO0000O00O0O0000

| Notes

| Warnings:

Refresh List | B Report Incorrect Error Message(s)

Click n File Documents

£] Upload New Documents £] Get Previously Uploaded Documents

e Appraisal




Step 6

Once steps 1-5 have been completed,
Click onthe “Order the Appraisal” tab at the
bottom left of the page.

i Validation Warnings:

Appraisal Tvpe is required

t far n rrhace fram artinne and CC a i rivatinnrmn a all francartinne
Itre Oor purchnase transactions, anda CC autnorization on ail transactlons

Refresh List | B Report Incorrect Error Message(s)

i Click n File Documents
No documents have been added
, £] Upload New Documents =] Get Previously Uploaded Documents

il Order the Appraisal




Step /

After clicking “Order
the Appraisal” tab,
you should see the
following example.

This is a review of
the order, so please
look it over,

| Crigination | Interfaces

Appraisal Order

Underwriting | D

(@} Home =

Loan Number

Open Loan Borrower Name

Close Loan Import Data

i rd el Sl ACTIVE LOAN

SCENARIO, TEST

Property Address: 123 W MAIN, GILBERTS, IL 80125
Loan Status: Loan Onginated

Business Channal: Egr:!spoqmnl

Please review and confirm the order information:

Property

Froperty Address 123 W MAIN
Ciry/State/Zip GILBERTS IL 801328
County thd

Legal Description

Acraage Less than 1 acre
Property Type Detached

Estate Held In... Fee Simple
Agency Case Number 12345878
Appraisal Formis)

Comparable Rent Schedule? No

Operating Income N

Statement? o

Additional Notes

Appraisal Order Review

Borrowers / Contact Information

Barrower Name TEST SCENARIO
Borrower Home Phone 333333333
Borrower Work Phone 33333333
Borrower Emsil

Borrower will be the contact for entry? No
Contact Information

Centact Petson
Contact Phone
Contact Email

LT I

Criginator's Contact

Leoan Information
Estimated Value Range

Loan Purpose Purchase
Occupancy Status Primary Residence

XDoc Images

&) Upload New Documents

Credit Card Number
CWW Security Code
Card Holder's Name
Expiration Date

Payment Information




Step 8 =  Payment of the Appraisal.

Option 1- Either input the credit card info below (card will not be charged
until the appraisal is received by CNC) or...Option 2 -check the box to process
the order without cc authorization and a link will be sent to the borrower to
enter their payment info.

FERIE Bomowas Emai

Proparty Typs
Estate Haid In

Agency Case Murber

Bomowar will ba Eha contacy for antry? Ho
Contect Information

Appratsal Formis)

Caomparabie Rast Schedule?  “No
Oparating kncoms Statemant? o

Addhianal Hotes

Creclt Card Numbss |

CAW Socurity Code | From the badk of the cand
Caed Holder's Nama | A aptaywd o the rard,
Exphation Dads

Bifing Address

ChyrSase/Zin




Step 9

Once the credit card information is filled in (OR the box was checked to process without
cc authorization), please click the “Confirm the Appraisal Order” tab.-
Appraisal will be ordered.

Interfaces Undenrwriting Post-Closing

rope BOorrowers on nformation
Property Address 123 W MAIN Borrower Name TEST SCENARIO
Ry e GILBERTS IL 00135 Sorrower Home Phone 233333333
County tod Borrower Work Phone 33333333
Legal Descrption Borrower Email
oy T o e Borrower will be the contact for entry? No
FProparty Type Detached S
Estate Held In.. Fee Simple Contact Information
Agency Case Number 12345878 Contact Person 2
Contact Phone 3
Appraisal Form(s) Contact Emad 3
Comparable Rent Schedule? No Orngnator's Contact
5;,‘.’.:,:2!!7 No Loan Information
Estrmated Value Range
Additional Notes
Loan Purpose Purchase
Ooccupancy Status Primary Residence
XDoc Images
Upload New Documents

Payment Information Credit Card Number
CVV Security Code Profh the Deck of the Card
Card Holder's Name AL SEIYES ON THE CB°C
Expiration Date - —

Card Holder's Bikng Address

Billing Address
Cry/State/Zip -

\ Authorzatson Code A Y

'hw Go Back and Edit the Order

Mortgage Machine




Checking Status and appraisal
retrieval (Click n’ Close Appraisal)

Step 1: Open-up the loan file in Mortgage Machine.
Step 2: Once the file is open and Active, clickthe Interfaces tab at the top of the page.

Appraisal Order Status
UPON RECEIPT OF COMPLETED APPRAISAL, IT IS THE ORIGINATOR'S

RESPONSIBILITY TO SUBMIT TO UNDERWRITING IF APPLICABLE. MID AMERICA WILL |
Current Status Completed NOT SUBMIT ON YOUR BEHALF IN CASE THIS WAS NOT YOUR INTENT.

|CANCELLATION OF AN ORDER MUST TAKE PLACE WITHIN 24 HOURS OR THE ORDER
Originator's Email Contact [Berkemeier. Ami Michelle v ICANNOT BE CANCELLED - NO EXCEPTIONS.

<y If any appraisal concerns, contact the appraisal team by the office you do business
Additional Notes i ith:
Payment Successfully Processed-- 11/20 Per Appraiser- left with:

message for agent-- Inspection Completed at 11/21/2023 9:00:00

AM
MAM Retail, RedRock Retail, Icon, Village Express & Chicago Wholesale

Appraisal Desk
Ordered Date 11/14/2023 appraisals@clicknclose.com

Ordered By Ami Michelle Berkemeier 1st Tribal
Appraisals@1tribal.com

Appraiser Receipt Confirmed Schmidt Mortgage - Ohio
Lisa.Tackett@schmidtmortgage.com

Suspended Date - = =
P Click here for the Borrower Appraisal Report Disclosure

Click here for the Appraisal Value Reconsideration Request Form
Estimated Completion Date 11/27/2023
Click here for the Appraisal Receipt
Completed Date 11/28/2023

Total Borrower Charge 495.00

Appraisal Docs Received Click n File Documents

lo documents have bee dded
O aocuments nave peen adadedq.




Locate and retrieve the appraisal report
once completed

You should receive an e-mail indicating the status of the appraisal
has been updated to “Completed” (see sample e-mail below)

If you click on the “Click Here” link below- make sure you are
logged into Mortgage Machine for the link to open the loan.

Mortgage Machine Notification

Appraisal Completed for ( )

Your appraisal order for has been completed.

To view the appraisal, click here Please verify the value on the appraisal against the value used on the lock.

Address

City Middletown
State OH

Zip Code 45044




How to locate the appraisal report in
Mortgage Machine

Active Loan [Import Data | Close Loan]

Loan Number 1002394713 Estimated Close Date 10/27/2023
Borrower Name Test Loan Estimated Funding Date 10/27/2023
Loan Status Loan Originated Business Channel Retail
* Product Lookup / Lock * Overview and Assignments * Pipeline and Loan Reports
*» Submit to Underwriting * Underwriting Transmittal * Reporting
* Order Closing Documents * Loan Status

* URLA Lender Loan Information * URLA Borrower Information

A Click n File » View in Click n File » Upload Documents

Digital Mortgage Storage /

/




Upload Batch
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Under the “Property” or “Unfiled” tab, you should be ableto
locate the appraisal report.

Click to open the appraisal report, scroll through and download the report

@8 Post Closing 1 v Q 110%Y @ B ¢ 0L

& Property a
. 4 9O o
Appraisal Pages: 31 0

Rebecca Fraley Appraisals

File Name: Property - Apgisal.pdf
Uploaded: @ 11/28/2023 1:11pm
Description:

Appraisal

411-6758322
le No. 1002396964

Appraisal Invoice Pages: 1
File Name: Property - Appraisal
Invoice_T20231128121148100.pdf

Uploaded: i 11/28/2023 1:11pm APPRAISAL OF

Description:
[T T / T 1

Click here to down load the appraisal report

Appraisal Invoice




